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AskMeDesk
Service e Workflow Management

What is AskMeDesk?

Why Choose AskMeDesk?

Use Cases

Key Features

Artificial Intelligence

Our customers

Governance and control of business processes
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AskMeDesk

>9.000.000 >1.600.000 >83.000
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E-mail

Web App
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Why Choose 
AskMeDesk?

Process digitization

No more printing or storing 
paper documents: AskMeDesk 

.
tracks and digitally archives 
every process

Never lose a request again

Does your process involve 
multiple handovers across 
departments?

With AskMeDesk, there will be 
no more bottlenecks and 

 in 
overloaded inboxes!

no 
more lost e-mails

Accessible anywhere

Are you ? 
AskMeDesk is available 
through the App: you can 
monitor and manage requests 

.

out of the office

wherever you are

Improved operations

AskMeDesk 

needed to
.

reduces the 

time  

resolve issues

Seamless integrations

Grazie alla sua configurabilità 
AskMeDesk si può  integrare
con i più diffusi CRM/ERP e 
con molti altri strumenti di 
lavoro.

Mai più una scadenza mancata 
Do you have 

?

AskMeDesk integrates with 
your calendar and provides real-
time notifications.

You decide which  to 
receive and how:  
can be fully customized to your 
preferences.

deadlines to 
meet

alerts
notifications
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A holistic approach to service 
management

Discover what it means to have 
a 

. 
With AskMeDesk, you gain a 

 of incoming 
requests, open tickets, and 
ongoing support activities. 
You have a 

 that 
helps resolve issues faster and 
boosts your team’s efficiency.

single portal to manage all 
support processes

complete view

clear and 
organized workspace

Real-time notifications

Every request update can be 
notified thanks to the ability to 

.
link alerts to workflow 
actions

Streamline and automate

Say goodbye to bottlenecks 
and inefficiencies. 
AskMeDesk 

 and routes 
requests to the right people at 
the right time.

automates 
repetitive tasks

Always-on activity overview


provides immediate insights 
into performance and 

, giving you a clear 
picture of everything 
happening across the platform.

Customizable reporting 

activity 
trends
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Use Cases

Public 

Administration

HR Legal office Health Care

Service management Logistics & Real Estate CRM Education 
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Key Capabilities 
Monitor requests in real time through the dashboard

Supplier requests
Total supplier requests

2344 Requests

To take charge (1004)

Taken in charge(700)

Suspended (640)

Requests assigned per operator
Total assigned requests

3

2

1

0 Mario Rossi Federico Gabetti Mirco Melandri Giacomo Russotti Marco Merendi Fabio Belotti

Assigned requests
Table of assigned requests

To take charge Taken in charge Suspended Total

Call Center 0 2 0 2

Chat 0 2 0 2

Mail 0 2 0 2

Phone 0 2 0 2

Web 0 2 0 2

Homepage Search... 33
MA Mario Rossi

Organization 1
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Smart ticket assignment

Automate your workflows

ChiusaClosed
In creation

Taken in chargeTicket creation (CRE)

Cancelled

Cancellation (CAN)

To take charge

Taking charge (CHA)

Closure (CLO)

Suspended

Revocation of suspension (REV)

Revocation of suspension (REV)
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Asset Management

Monitor your SLAs in depth

Description

Morning

Afternoon

Opening hours from

08:15

14:30

Opening hours to

13:30

16:45
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Generate Requests from E-mails

Homepage 33 MA Mario Rossi
Organisation 1

Channel Progress state Service Request type

To take charge AskMe.It
Operational 

support

To take charge AskMe.It
Operational 

support

To take charge AskMe.It
Operational 

support

To take charge AskMe.It
Operational 

support

Taken in charge AskMe.It
Operational 

support

Taken in charge AskMe.It
Operational 

support

Suspended AskMe.It
Operational 

support

Suspended AskMe.It
Operational 

support

Send email

Always accessible archive with smart search
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Offer a dedicated support portal

New request

I require assistance to repair one of your 

services

My requests
I want to check the status of my requests

Describing my project
I want to start a new  
business partnership

Go to lascaux.it

Welcome to the support portal
I'm here to...

Support Portal
Lascaux

Powered by Artificial Intelligence
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Renew your recruitment processes
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Geolocalizza le segnalazioni per offrire una risposta su misura

Pian del Mugnone

Pian del Mugnone is a hamlet of Fiesole, near Florence, 
located along the Mugnone stream and Via Faentina. It 
has ancient historical origins and is even mentioned in 
Boccaccio's Decameron. It is a strategic point for scenic 
excursions between Fiesole and Florence, immersed in 
the typical Tuscan landscape.

Ok
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Integration with AskMeChat

Lista richieste assegnate a me
Lista delle richieste assegnate a Simone Ariotti

Supplier requests Week

507 TOT

35%

50%15%

To take charge

Taken in charge

Suspended

Andamento richieste fornitore 6 mesi

320 Media mensile

500

400

300

200 Gen Feb Mar Apr Mag Giu

Richieste fornitore

Canale Progress state Call ID Servizio Asset Tipo richiesta Oggetto

Suspended 106930 AskMe Suite Cofidis AskMe
Supporto 
operativo

Chiusura massiva 
ticket (2)

Taken in charge 106930 AskMe Suite Cofidis AskMe
Supporto 
operativo

Chiusura massiva 
ticket (2)

Supporto 
operativo

Chiusura massiva 
ticket (2)

Personal request

Request for others

Homepage

Requests

Tickets

Reports

Email

Calls

Scheduler

Administration

Talk with

Lazarus

Online

Hi! How can I help you? 

Type message...

Homepage Search... 33
MA Mario Rossi

Organization 1

Requests (12) Tickets (24) Administation (8) Asset (8) Scheduler (8)
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Native integration with AskMeSign

Integrated into tour workflows



AskMeAI: 

the Artificial 
Intelligence 
integrated into 
AskMeDesk
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AskMeAI 
Platform

Experience enhanced 

by the AI engine of the 


AskMe.It platform

Operator
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Key AI features include:

Automatic Request Classification

Incoming requests, for example via email, are automatically 
analyzed and assigned to the correct category, accelerating 
processing and reducing human errors.

Intelligent Routing

Activities are automatically routed to the most qualified staff, 
based on availability, skills, and priority level. 
The result is a leaner, more balanced, and more effective 
workflow.

Integrated Virtual Assistant

A conversational agent always accessible directly from the 
operator interface, ready to provide real-time support on 
platform usage or suggest operational actions.

Smart Suggestions in Ticket Management

AskMeAI can automatically generate an initial draft response 
and propose recommended actions, based on past 
experience and corporate best practices — improving 
consistency and response times.

Request Forecasting

Through historical data analysis, AskMeAI identifies recurring 
patterns and anticipates activity peaks, helping teams plan 
resources and workloads more strategically.



They already 
chose us...
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AskMeDesk

is a product of…
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AskMe.It: www.askme.it
Lascaux: www.lascaux.it

Book a demo now!

AskMeChat: Automated and 
intelligent real-time interactions with 
customers and users.

At the forefront 
of Digital Evolution
improving your life, your 
work, your organization.

Our Products
AskMeDesk is part of the AskMe.It suite, 
products designed and developed by Lascaux 
to provide an integrated view of business 
processes, enhance operational efficiency, 
improve effectiveness, and optimize cost 
management.


AskMeSign: Configurable and 
integrated signature processes for 
document management.
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