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What is AskMeSign?



AskMeSign is the solution to sign any document quickly, securely, 
and from anywhere — whether on a computer, smartphone, or tablet. 
This solution allows you to send documents for signature and 
manage the entire approval workflow in a fully digitalized way. 
The signing process is simple, and multiple parties can apply legally 
binding signatures.



Supported signature types:


Who is AskMeSign for?



AskMeSign is designed for both simple and complex organizations 
looking to digitize their signing processes — including enterprises, 
SMEs, public institutions, professionals, banks and insurance 
companies, and service providers.


Simple Electronic Signature (SES)


Advanced Electronic Signature (AES)


Qualified Electronic Signature (QES)



AskMeSign
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Why Choose 
AskMeSign

Save valuable time

 

in a single digital environment, 
 and 

long email chains.

This way, you can respond quickly 
to any need and make your daily 
operations more agile.

Streamline the signing process

reducing repetitive steps

Sign the way you want, 
wherever you are

Whether you are working from 
home, traveling, or at the office, 

.

AskMeSign is available via web or 
mobile app for Android and iOS.

You can 

, from any device.

choose how and when to sign

approve documents 
anytime

Define processes your own way


 based on your 
organization’s needs: create 

, configure 
recurring steps, and customize 
fields and documents.


and maximize the 
value of your work.

Design your signature 
workflows

predefined templates

Save time 

Legal validity across the EU

You can rely on simple, 
advanced, and qualified 
electronic signatures: all types of 
signatures required by 

.

This ensures your electronic 
signatures have  
and are recognized across all EU 
member states.

the 
eIDAS regulation

full legal value

Full control over all your 
activities

Keep everything under control 
with 

, active 24/7.

Instantly check the status of a 
process, quickly retrieve the 
information you need, or 
immediately identify where a 
procedure is blocked.


, even in the 
busiest moments.

an advanced search engine 
and continuous real-time 
monitoring

You’ll never lose control over 
your operations
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Accessible by design

The platform follows 

, as 
required by European and Italian 
regulations.

This means that anyone can use 
AskMeSign with a smooth, secure, 
and truly inclusive experience.

WCAG 2.1 
(AA) accessibility guidelines

Maximum flexibility

Need to apply a 

 (QES)?

Sign using remote certificates or 
those stored on physical devices 
such as smartcards or business 
keys.

AskMeSign also supports 

s (SES) and 
 

(AES), adapting to any use case.

It is fully compatible with all 
major Certification Authorities. 

Qualified 
Electronic Signature

Simple 
Electronic Signature
Advanced Electronic Signatures

Reduce your environmental 
footprint, one signature at a 
time 
Each time you sign, 

 by cutting down 
on paper use and minimizing 
postal transport.

AskMeSign also shows how 
much CO₂ you save, highlighting 
your contribution to 
environmental protection and 

.

you reduce 
CO₂ emissions

supporting sustainability 
strategies aligned with ESG 
goals

An extra layer of assurance

The  on the 
portal of the National 
Cybersecurity Agency (ACN) 
confirms that AskMeSign 
complies with the 

.

You can manage even your most 
sensitive documents with 
complete peace of mind.

QC1 certification

highest 
security standards

Signer-centric

Build even the most complex 
signing flows in an intuitive way 
and keep track of all your 
signatures in a single, easily 
accessible archive.

AskMeSign puts 

, enhancing their signing 
experience.

signers at the 
center

Compliant archiving

From the very start of the process, 
AskMeSign 

.

It integrates with the main 
certified archiving systems for 
secure, long-term storage.

helps ensure 
compliance with regulations
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Electronic signature integrated with IO: closer to citizens 
AskMeSign is fully compatible with the IO app’s electronic 
signature system, the 

.



Thanks to this integration, public institutions can send 
documents for signature directly through IO, offering a simple, 
secure experience fully compliant with Italian regulations.



Benefits for Public Administration:

Digital signature accessible and immediate via the IO app

Greater inclusiveness, transparency, and citizen trust

Guaranteed compliance with CAD and eIDAS



AskMeSign 
 and making electronic 

signature even more widespread, recognized, and accessible to 
everyone.

single access point for interaction 
between citizens and Public Administration

perfectly adapts to Public Administration 
workflows, facilitating digital transition
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What can you sign 
with AskMeSign?

Do you run a business or are you a professional?

Do you work in Human Resources?

Are you part of Public Administration?

Do you manage business processes?

Are you a Rector, a Dean, or do you manage an educational 
institution?
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Key Capabilities 
AskMeSign allows you to sign documents in two ways:  or 
through a .

You can upload documents directly from your device or select them from 
external systems such as , , and .

quick signature
signature workflow

Dropbox Google Drive OneDrive

PA_Test1.pdf

PA_Test2.pdf

PA_Test3.pdf

Name

Public Administration 􀊫

1 Create 2 Organize 3 Assign

Drag one or more files into this space or press 

Browse

Accepted formats: .pdf .doc .ppt .p7m
Maximum size: 15 Megabyte (MB)

You can also upload from: Template Dropbox Google Drive OneDrive

PA_Test1.pdf

PA_Test2.pdf

PA_Test3.pdf
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Sign quickly

AskMeSign allows you to 
 feature.


Once the documents are uploaded, you can choose which signature to 
apply and in which areas of the document.


sign documents in just a few clicks thanks 
to the “Quick Signature”

Back Sign

1 Create 2 Organize 3 Assign 4 Confirmation

2 di 4

Simple signature

Step 1 - Mario Rossi

Document 1.pdf Document 2.pdf

Signatory's first and last name

Mario Rossi
Step 1

Enter a field of action

The signatory selects the 

signature

Placeholder

Step 1

Dossier summary

Action selected for this document: 
Approval

Choose an option

Simple signature

List of signatories
Select an action to edit the 
signatories' fields

Mario Rossi

Step 2

Dossier summary

Action selected for this document: 
Approval

Choose an option

Simple signature

Scegli identificazione

Identification A

List of signatories

Back Sign

1 Create 2 Organize 3 Assign 4 Confirmation

2 di 4

Simple signature

Step 1 - Mario Rossi

Document 1.pdf Document 2.pdf

Signatory's first and last name

Mario Rossi
Step 1

Enter a field of action

The signatory selects the 

signature

Placeholder

Step 1

Dossier summary

Action selected for this document: 
Approval

Choose an option

Simple signature

List of signatories
Select an action to edit the 
signatories' fields

Mario Rossi

Step 2

Dossier summary

Action selected for this document: 
Approval

Choose an option

Simple signature

Scegli identificazione

Identification A

List of signatories

Create signature workflows tailored to your needs
AskMeSign also enables you to 

.



The first step is to upload the documents to be signed, then select the 
signers: AskMeSign lets you include as many people as needed in the 
process — one or many.

You can choose whether a document must be signed by each individual 
person or by role within the organization.

create a signature workflow, 
composed of one or more documents and one or more signers
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You can choose 
, by inserting placeholders to fill in or to have the 

document completed with additional data.



AskMeSign provides a predefined set of placeholders that can be freely 
positioned in the document, resized, oriented, and set as mandatory.

which and how many signatures to apply, and in 
which position

Back Next

1 Create 2 Organize 3 Assign 4 Confirmation

Signatories
Parallel signatures

Step 1 Add signatory Delete step

Firmatario
mario.rossi

Telefono
3493966601

Step 2 Add signatory Delete step

Firmatario
mario.rossi

Telefono
3493966601

Back Sign

1 Create 2 Organize 3 Assign 4 Confirmation

2 di 4

Document 1.pdf Document 2.pdf

Signatory's first and last name

Signatory's TAX code

City of birth

Date

Mario Rossi
Step 1

Enter a field of action

The signatory selects the 

signature

Placeholder

Free text

Signatory's first and 
last name

Signatory's last name

Date of signature

Step 1

Dossier summary

Action selected for this document: 
Approval

Choose an option
Simple signature

List of signatories

Select an action to edit the 
signatories' fields

Mario Rossi

Step 2

Dossier summary

Action selected for this document: 
Approval

Choose an option
Simple signature

Scegli identificazione
Identification A

List of signatories

Simple signature

Step 1 - Mario Rossi

The text can be freely formatted.

As a final step, you need to select the required signature type for each 
signer. For digital signatures, the supported formats are , 

 e .
PAdES (.pdf)

CAdES (.p7m) XAdES (.xml)

Streamline your work with preconfigured templates

With templates, you can define common characteristics across multiple 
processes (document type, signer, signature type to be applied, etc.), so 
you always have a ready-to-use preconfigured document (“document 
template”) available when creating a new process.



Thanks to templates, it is possible to send documents for signature 
with pre-filled fields already in place.
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External users can also sign from anywhere


ID  Name MPI Answers Data creazione

123 Test5 4 03/07/2023  13:42

154 Test2 0 05/05/2023  11:18

122 Test4 1 28/11/2024  09:21

136 Test3 3 13/09/2024  11:35

Types of process
Approval processes associated with available process types

In-person signing

Bulk sending for signature
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Automatically create your workflows

Verify signatures instantly

Verification
Select a signed document to verify

sample.pdf
2.96 KB

A digital signature was detected on the document Special Dossier - Mario Rossi 

1
Mario Rossi

Name: Mario

Surname: Rossi

Company name: Lascaux srl

Tax code/VAT number RSSMRA85C10H501Z

Unique ID 136451

Serial number NPXS-HEUS-P2KX-M4CK

Released by Lascaux

Nation Italia

Valid from 01/01/2025 | 18:00:04

Valid until 01/01/2027 | 18:00:04

Keep track of all your documents in a centralized archive
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Documents can be retrieved through search, using multiple filters 

( , , , , …).

AskMeSign can be integrated with any document management or 
certified archiving system.

Case ID signers status signature type

Access complete audit logs

Audit Log

General information Detail

ID: 7705

Name: Special dossier - Mario Rossi

Uploaded by: Mario Rossi

Organisation: Lascaux

Status: Approved

Time zone: Europe/Rome

Creation date: 01/01/2025 | 18:00:04

Complete date: 02/01/2025 | 18:00:04

Informazioni sui documenti

Document number: Special dossier - Mario Rossi

Number of pages: Mario Rossi

Hash document SHA-256: 15f99aa590b69a9105f897977e7d9f7d9adabd1c2cc9408d12bdcb7e57ba0985
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Monitor all your activities

Analytics ECO 254 33 MA
Mario Rossi

Organization 1

Configure and customize every detail

14 AskMe.It



Integrate it into your workflows

JENTE

Talk to your documents
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AskMeAI for 
AskMeSign

AskMeAI 
Platform

Enhanced experience 

powered by the AI engine 

of the AskMe.It platform

User
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The main AI features include:

Automated content analysis

Automatic document summarization to simplify reading and 
focus on key elements.

Natural conversations

Intelligent assistance during signing, providing natural 
language responses to questions or clarification requests.

Proactive analysis

Automatic detection of inconsistencies or critical points in 
document content.

Context-aware generation

Always contextualized responses, tailored to both the 
document content and the user profile.

System control

Monitoring dashboard to oversee AI performance and 
activities.

Continuous learning and improvement

Ongoing learning based on interactions and the evolution of 
documentation.
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AskMeSign 

is a product of...
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They have already 
chosen us…



AskMe.It: www.askme.it
Lascaux: www.lascaux.it

Book a demo now!

AskMeDesk: Multichannel service 
management, workflow-based, 
highly customizable.


At the forefront 
of Digital Evolution
improving your life, your 
work, your organization.

Our products
AskMeSign is part of the AskMe.It suite, 
products designed and developed by Lascaux 
to provide an integrated view of business 
processes and enhance operational efficiency, 
action effectiveness, and cost control.

AskMeChat: Automated and 
intelligent interactions with clients 
and users, in real time.
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